Prescription Only Medicines




What are the Learning Outcomes
for today’s training?

The aim of today’s training is to equip you with greater knowledge and a wider understanding of the
advertising rules on cosmetic interventions including on social media, so your members can run
effective and compliant campaigns.

By the end of today’s session you will feel confident in:

@ Explaining the position in Identifying the different @ Understanding the restrictions
relation to Prescription-only positions where a combination on the use of celebrities,
Medicines and how it applies of POM and non-POM influencers and health professions
to different advertising treatments are available in ads for medicines.
mediums
Identifying where there is Identifying the potential risks Identifying the potential risks
need for substantiation associated with social associated with advertising on

responsibility issues social media
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What will we be covering
today?

@ Key principles Efficacy

Celebrities and @ Weight Loss Injections
health professionals

Targeting

responsibility

Social media
ads

@ Social
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Key principles




What do the rules
State?

12.12

Prescription-only medicines or
prescription-only medical
treatments may not be advertised
to the public.

The Human Medicines
Regulations 2012 prohibit

the publishing of “an
advertisement that is likely to
lead to the use of a prescription-
only medicine”




POMSs:
Direct & Indirect references

Indirect

Text of a phrases that
post, images, can only Testimonial
hashtags referto a

POM

Prescription only medicines

Company /

social media
account
names




Beauty Boutique Aesthetics
2019

‘ beautyboutiqueaesthetics « Follow

beautyboutiqueaesthetics We all know
that one person don't we & & 2w -

AESTHETICS

| always recommend clients to question who
their treatments be administered by - a
registered nurse NMC qualified or a Beauty
technician? Many beauty technicians may
be more than qualified, but always ask
yourself, can they administer emergency
drugs if the client has an adverse effect?
The answer is no. & Q -

We finally have the option to pay by finance
so if you would like a to pay in weekly or
monthly instaliments before you have your
treatment with us - not a problem! | have
had a lot of questions lately regarding

When sSomeone iS hstlng ’ _ i ', finance due to how expensive some of the
packages of 3 or more treatments are. This

the reasons they don,t is a more afi‘oo_'dable_alternativet But Please

need Botox.. O Qo N

& all you can think about 28 Mons

is how many units they

need Login or
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MOS Media Ltd
2022

Khush Wedding
= @KhushMag

Vitamin B12 deficiency is very common and can
manifest at any age. It is largely unrecognised and the
NHS is reluctant to prescribe this shot.

Lacking B12 can caused fatigue, muscle weakness,
mental alertness, mood changes and much more.

18r.it/8blk

KHUSH

5:02 pm - 16 Jan 2022 - LaterMedia
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Khush Wedding
@KhushMag

Vitamin B12 deficiency is very common and can
manifest at any age. It is largely unrecognised and the
NHS is reluctant to prescribe this shot.

Lacking B12 can caused fatigue, muscle weakness,
mental alertness, mood changes and much more.

18r.it/8blk



Websites
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Homepage
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a
% Brilliant - I really enjoyed the last 2 hours and feel very inspired. Am
looking forward to my follow up in a month!
Kate Turner
Beauty Editor
aw
HEALTH
‘ "A prescription for life"
About
HB TREATMENTS
P HE MHe N
b Heather Brd Internal Health External Care

¥ Botox

} Skin rejuvenation

¥ Wrinlde softening

¥ Non Surgical Face Sculpturing
F Mesotherapy

F Semi-Permanent Makeup

# Cosmetic Surgenes

} Preventative Genetic Testing

F iImmune System Banking™
 Bio identical Hormone Therapy
Conferances ¥ Health Screening

¥ Nutrition

» Biological Age Testing

ABOUTUS NEWS

T
P OBR .

Oc—
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Consultation

Got started

Choose your treatment plan

i

Topical Finasteride with Minoxidil Finasteride & Minoxidil Finasteride

2-in-11opical solution cpplied twice daily Prescription 1abler & olcohol-free topical solution Pre

pticn toblet taken once daily

Combine T

two ingredients into a single s combinati

n is used for red

overall Chinically p to block DHT and reduce hair

| thinning hair - no hair loss and ir

easing hair regrowth loss along the hairline, crown and verfex

Monthly Every 3 months Monthly Every 3 months
Monthly Every 3 months £49/month £42/month £34/month £28/month
La4/month £37/menth

Since results take some time, consider a

- y month order
Since rosults take some fime, consider o et oo
3 month order

Since results take some time, consider a
3 mont

Geot 3 Months For £63 Get 3 Months For £54
Get 3 Months For £55
£126 every 3 months after £84 every 3 months after
£11 every 3 months after & 1 '
.

Prescription only medicines

Online consultation

Visits are free

Whan i comes 10 tacking ho koss, s best not 10.go It
olone. We connect you 10 0 UK-regasered prescriber who
Onsesses your cove 0nd recomemends the beut course of
Ireatment

St s 48 hours. Even beter you con always reach out fo
your Hair Speciofiat if thare's seemething yon re unsure
bt Help s riever moce than a click away

Topical Finasteride with Minoxidil

Minoxidil Solution




Factual Claims

i

5 Reflecting the SPC
Information about general
experience

Price information

= Clinic testimonials

[Lp [LUb (b



Promotional claims

. Photos
Promotional offers (Including before and

after)

Going beyond the

SPC

Promotional Testimonials
language

Prescription only medicines



Price lists

Treatment

Price

Fillers £20 per treatment area

Botox £50 per treatment area

Microdermabrasion £40

(facial)

Threading £150 per side

Treatment Price

Fillers £20 each area of 3 areas
for £50

Botox £50 per treatment area

or 2 areas for £80

Microdermabrasion

£30 until 5 April

(facial)

Threading £150 per side

Treatment Price

Fillers £20 each area or 3 areas
for £50

Botox 20% all treatments®

Microdermabrasion £30 until 5 April

(facial)

Threading £150 per side

*until 5 April 2023

10% off all listed prices until 5 April 2023*,

Treatment Price

Fillers £20 per treatment areasl
Botox £50 per treatment area.
Microdermabrasion £30

(facial)

Threading £150 per side

*price discounted at checkout.




Key things to remember

Don't reference POMs on the No promotional claims, images
homepage. or price offers.

Promote the consultation —
not the treatment.

Only reference POMs after
details of the consultation.

Only present POM as a
potential outcome of the
consultation.

Restrict claims to factual
information that reflects the
SPC.

© 060 O
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Celebrities and health
professionals
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What do the rules
State?

12.18

Marketers must not use health
professionals or celebrities to
endorse medicines.

“Advertisements to the general
public should not contain material
which refers to recommendations
by scientists or healthcare
professionals, or which refers to
recommendations by celebrities
who, because of their celebrity,
could encourage consumption of
products.”




Sanofl UK
2019

thismamalife « Follow

thismamalife [AD] Sleep. Who needs more
of it? I'm really lucky in that | don't actually
need a lot of sleep to get by and manage
to cram all sorts into my evening, being the
night owl | am. Every now and again
though, daily life can get a bit
overwhelming and | often find it's my sleep
that ends up suffering. | end up going to
bed even later than | usually do and am not
able to fall asleep. The worry of not
sleeping then adds to it all and | end up a
complete and utter zombie!! Last time this
happened | tried out Phenergan® Night
Time, which really helped. It is a pharmacy
only, short term solution to insomnia for
adults which works by inducing a sleepy
effect thanks to its active ingredient,
promethazine hydrochloride, helping you
to sleep through the night. Do you guys fall

-

asleep easily or are you night time over -
Qg A
528 likes

3 DAYS AGO

Add a comment... “ee
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=" Dally Mail Q

Anyone with at least 30,000
followers on social media is
officially a 'celebrity’', UK
advertising regulator reveals

By Joe Pinkstone For Mailonline
10:28 04 Jul 2019, updated 11:28 04 Jul 2019

o rat king @
« oF @Mikelsaac

please form a line to the left for my autograph, $5 cash
only

Anyone with more than
30,000 social media
followers considered a
celebrity, advertising

. watchdog rules

8:09 PM - Jul 3, 2019 - Twitter for iPhone

86 Retweets  1.6K Likes
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@ Botox Treatments In Clapham London v T —  ——
< + |l http://www.anesis.uk.com/botox-clapham-lond, Reader R NSNS O~ -
s [ Hi Apple Vahoo! GoogleMaps YouTube Wikipedia News(@4) ¥ Popular v

NFSISSPA
Facial Rejuvenation Clinic - Bofox Treatments

Matty soys

Much mo

1504

A g
=Rt 12/04/2012




Targeting
What do the rules

State?

Cosmetic interventions must not
be directed at those aged below
18 years through the selection of
media or context in which they
appear. Cosmetic interventions
mean any intervention, procedure

or treatment carried out with the
primary objective of changing an
aspect of a consumer’s physical
appearance. This includes
surgical and non-surgical
interventions, both invasive and
non-invasive. This does not
include cosmetic products







Soclal Responsibility




Key principles:

Communications must be prepared with a sense of
responsibility to consumers and to society.

(ip

e

Don't put consumers under undue pressure.

Don't exploit insecurities.

(LD

Do not use degrading, objectifying or gender
stereotyping imagery, or create pressure to conform
to an idealised gender stereotypical appearance.

(ob
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Secret Surgery Ltd
2022

S ToxIN NATIONAL

= SHORTAGE

secretsurgeryaesthetics * Follow
./ Original Audio

secretsurgeryaesthetics National
shortages of toxin has sky rocketed
product costs.

3w

Qv W

7 likes

MARCH 4

@ Add a comment...
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Royal Tunbridge Wells Skin Clini
2018 9 in Clinic

e

= P e in her lips it's Kmporlam‘thal_she can talk about i .

— r be guided in the right direction. :
ur da"gnte Education is key when it comes to
enhancements whl::h is why we o

for

: ginning 10 tal(:!:ga e
concerns with an pro
rﬁﬂin LIP FIL . .

¢ i in young
Recently, we have seen &2 increase i ¥  GET HONEST, EXPERT ADVICE FROM A RIGHLY
R eiingour linc or procedures :‘!‘)fe': f,,?,ﬁ;’“,,f" FYPERIENCED MEDICAL PROFESSIONAL.

cases. e girls ha!
e ould rather help them x DISEUSS YOUR CONCERNS.
, who would ip et
sal and sufabl wilh EXPLEEC » EDUCATE YOUR DAUGHTER ABOUT

i i ing them

beh'tr'::'l‘hs;::“;gc:(es"lgﬁndly THE DANGERS THAT CAN BE IKVOLVED WITH
cheapest Iracxim)nef wi(hbut COSMETIC ENHANCEMENTS IF THEY AREN'T

'.:f::; involved s,im these types of CARRIED OUT BY A SUITABLE PRACTITIONER.

it's important to teach your daughter
both inside and out and that
imperfections. However, it's also
teach them about the dangers that can
cosmelic enhancements if they
tby a suitable practitioner
ing about getting Dermal Fillers

complimentary consultations available visit: www.rtwskin.couk or cal 01832 2

MATOLOGY | ADVANCED LASERS | TRAVEL

¢ Medical Centre, 25 0% www.rtwskin.c
+#5 London Road, Tunbridge Wells, Ken
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Social Media
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What counts?

An Paid-for ads

. e.g.,
advertiser’s 9

‘promoted’
and
‘sponsored’

own social
media

Prescription only medicines

Influencer
marketing

User-
generated
content




Efficacy Claims




What do the rules
State?

3.1

Marketing communications must not
materially mislead or be likely to do so.

3.7

Before distributing or submitting a
marketing communication for
publication, marketers must hold
documentary evidence to prove claims
that consumers are likely to regard as
objective and that are capable of
objective substantiation. The ASA may
regard claims as misleading in the
absence of adequate substantiation.




What do the rules
State?

12.1

Objective claims must be backed by evidence, if relevant consisting of trials conducted on people.
Substantiation will be assessed on the basis of the available scientific knowledge.

Medicinal or medical claims and indications may be made for a medicinal product that is licensed
by the MHRA, VMD or under the auspices of the EMA, or for a CE-marked medical device. A

medicinal claim is a claim that a product or its constituent(s) can be used with a view to making a
medical diagnosis or can treat or prevent disease, including an injury, ailment or adverse condition,

whether of body or mind, in human beings.

Secondary medicinal claims made for cosmetic products as defined in the appropriate European
legislation must be backed by evidence. These are limited to any preventative action of the product
and may not include claims to treat disease.

Prescription only medicines



Key things to remember

Ensure you hold adequate @ Don’t exaggerate the effects of
evidence to support claims. a product.

. . Testimonials alone do not
Ensure that evidence is of . o
. . constitute substantiation
suitable quality
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The Laser Treatment Clinic Ltd
2018

LASER

m == ‘;‘ : Before & After (Results may vary)
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Weight loss
Injections
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Key principles

13.9 - Marketing communications must not contain claims that people can lose
precise amounts of weight within a stated period or, except for marketing
communications for surgical clinics, establishments and the like that comply
with rule 12.3, that weight or fat can be lost from specific parts of the body.

13.10 - Claims that an individual has lost an exact amount of weight must be
compatible with good medical and nutritional practice. Those claims must state
the period involved and must not be based on unrepresentative experiences. For
those who are normally overweight, a rate of weight loss greater than 2 Ibs (just
under 1 kg) a week is unlikely to be compatible with good medical and

nutritional practice. For those who are obese, a rate of weight loss greater than 2
Ibs a week in the early stages of dieting could be compatible with good medical
and nutritional practice.

Prescription only medicines '
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Skinny Clinic
2020

skinnyclinic_ 28
3,458 posts 5,579 followers

Skinny Clinic

= Weight Loss O

€ Medically Certified £

2 UK Next Day Delivery B

£ 24/7 Support and Advice ®
€ Lose 11-13 Ibs in 3 weeks &
€ Website &
www.skinnyclinic.co.uk

=\ skinnyclinic
s y e

.../ London, United Kingdom

3,405 following

Can't believe I've puton a
size 8 pair of jeans today! |
am so happy...can't wait for
my next pen to come, it's a
way of life for me &

© Qv N

5 likes

skinnyclinic_ We love your feedback @skinnyclinic_
The Skinny Pen suppresses your appetite, you feel
fuller faster and it burns calories DM for more Details

View 1 comment

v



Skinny Jab
2020

INFORMATION

Average weight loss is 12-20lbs within the first 4 week course

The Initial programme lasts 3 /4 weeks, this includes full medical
consultation, clinical assessment, complete home care
! package, ongoing aftercare and out of hours support service.

You will have access to a clinician or trained advisor 12 hours a
o, day, 7 days a week. The call centre service with staff on hand to
direct your enquiry, is open 24/7 with immediate access to
clinicians as required

Our unique programme is designed fo achieve weight loss that
stays off. Dietary planning during and when finished the course
has been specifically devised by Caroline the CEO & Founder of
Skinnyjab to maximise your weight loss results, we have
successfully freated over 7000 patients

Prescription only medicines

14:04 all

GEMMACOLLINS1
< Posts Follow

s gemmacollins1 @

OD Liked by aneemi93 and 112,557 others

gemmacollins1 #AD .= Lots of you been asking me
how | am looking so good @ & @1 need to tell
about how amazing the team at Skinny Jab have
been throughout lockdown. | think it's safe to say
we've all had those days over these past month
where we've felt very low with no motivation to do
anything. But keeping on track of my weightloss and
continuing to stay motivated has never been easier
with skinny jab on board. Honestly, Caroline and her







Other resources

* Follow us on Twitter:
@ASA UK @CAP_UK

« Sign up to our newsletters
Insight and Update

* Regular training seminars
and bespoke presentations

« Copy Advice
e Advice Online database

» Check out weekly rulings

www.asa.org.uk

Advice and resources

Here you'll find the latest ASA and CAP news, our comprehensive resource library,
event listings and advice services.

Training and events

Our comprehen: ibrary features ad Our Advice:am seminars provide an insight into
what the UK Advertising Codes require and how

nsultations, useful links and more. they're interpreted by the ASA.

quidance, advice articles, public affairs papers,
consultal
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